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Human Resources Management for the health-care industry 

 

 

We’d like to introduce you to your new best friend when it comes to 
managing HR – HuRMan.   
HuRMan is a database system designed specifically for the health-care industry in 
Australia.  It is currently in use in 17 private and public hospitals in Victoria and South 
Australia, and a modified version is in use by a large multinational company, also in 
Victoria. 

HuRMan handles personal information, training schedules, competencies and infection 
control.  It has over 30 different report types covering all these areas, and is both flexible 
and simple to use. 
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What will it do for me? 

“I’m buried in paperwork, and can never find the information I need when I need it!” 

Sound familiar? 

The biggest problem in any business is not just getting information – it’s organising it, and 
having it at the right place at the right time.  If you need personal information about your 
staff, you don’t want to be waiting for days for your Payroll department to get it to you.  
HuRMan allows you to maintain your own copy of these data, and to retrieve them 
instantly. 

 

The database stores staff information in logical groupings – Private Details, Public Details, 
Positions Held (employment history), Competencies, and more.  Looking up a person’s 
details is a simple as typing their name or selecting it from a list. 

 

“Keeping track of all our training courses and requirements is a nightmare!” 

If you have responsibility for organising training courses, you know that there is more 
required of you than just booking the sessions – you also need to know who has done 
which courses, and when.  You also need to know if people are up to date with yearly 
courses and if competencies have been assessed.   

When it comes to this type of thing, Word documents and Excel spreadsheets just aren’t 
adequate – data become inconsistent and files get lost. To make matters worse, you go on 
leave, someone else updates your files (hopefully), and when you get back they are totally 
disorganised. 

HuRMan avoids this by keeping your training information in a consistent format, while 
allowing you to enter data in a logical and efficient manner. 
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You can enter training session details ahead of time, scheduling people to attend, and 
then mark their actual attendance afterward.  There’s no confusion about who attended, 
because names are kept consistent – you can’t misspell someone’s name, because you 
select it from a list.  Need a signature sheet?  You can print one at the click of a button. 

 

“Doing monthly reports takes me ages.” 

Have you ever taken the better part of a day to type up a single report?  If you are trying to 
fish information out of Word and Excel files or written notes, simply finding and formatting 
the data can be very time consuming. 

Imagine being able to select a few options and click a button to get the report you need – 
five minutes as opposed to five hours! 
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The reporting system in HuRMan provides all the tools you need – over 30 different 
reports, and comprehensive filtering and selection criteria (see the section below on mail 
merges for more details on filtering).  What’s more, the system is designed to be open-
ended – if you need a report that isn’t there already, we can design it for you. 

Is it secure? 

In a word, yes.  We’ve designed the system 
using Microsoft Access’s own security system, 
which prevents unauthorised users from 
accessing the data.  Any user attempting to open 
the database files directly will be rejected.  
Authorised users will be asked for a user name 
and password when they open the system and 
each user can be assigned different levels of 
security. 

If you’ve heard that Microsoft Access isn’t 
secure, don’t believe it.  When properly set up, 
Access has excellent security, and we have 
been very careful to avoid the common pitfalls 
that can leave databases unprotected. 

A modular approach to security 

Sometimes simply keeping unwanted people out of a system isn’t enough – you need 
multiple levels of security, allowing some users access to one part of the system, others, to 
another.  We have designed HuRMan so that different types of data have different security 
settings.  Public information is available to all users, but private details such as address 
information, appraisals, and infection control information all have their own security 
groups.  Users can be assigned to all groups, or just some, or can be given read-only 
access to specific areas. 

What about mail merges? 

Anyone who has experience with bulk mailings will be familiar with the Mail Merge feature 
in Microsoft Word – it allows you to create form letters, automatically inserting address 
details from a pre-defined list.  We have designed HuRMan to enable you to perform mail 
merges quickly and efficiently. 

The Letter Generator gives you the 
ability to set up a list of commonly-
used Mail Merge Main Documents, 
which you can use to generate 
letters instantly.  HuRMan 
automatically opens Word, merges 
the data into the document, and 
then leaves you with a new 
document ready for printing or 
further editing.  Although originally 
designed with Infection Control 
letters in mind, this feature can be 
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used for any commonly-used form 
letter. 

Merges can be performed for one 
person, one department, or the 
whole database, depending on your 
needs – and if you are creating a 
brand new letter, you can simply 
generate the data file and perform 
the merge yourself in Word. 

Most filtering in reports and merges 
is achieved using current position 
information, such as Department, Employee Type, and Nature of Work (see figure). 

I know a bit about Access.  Can I design my own queries? 

The more technically-minded among us will probably want to design their own queries to 
squeeze the most out of their data.  Normally this is not possible – HuRMan is distributed 
in a “locked-down” format, preventing editing of most objects.  If you need this ability, 
however, we can provide a blank database file that is linked to the tables containing the 
raw data that the system is based upon.  Although normal security restrictions apply (you 
won’t be able to see data you don’t have permission for) it will allow you to create your 
own queries, forms and reports. 

It is our hope, however, that the system is flexible enough as it is, and that you will not 
need to design your own queries. 

What about the future? Is it expandable? 

Yes.  Wherever possible the system has been designed to be “open-ended” – that is, 
features and options can easily be added without altering the fundamental structure of the 
system.  Thus, if some time in the future you require a feature that the system doesn’t 
have, we can add it for you with minimal fuss.  Often if the change is small enough, you 
can do it yourself – say, adding a new merge letter, or a new department.  Naturally as we 
add new features in the future these will be made available, on request, as part of your 
service contract. 

The system is also designed with other developers in mind – 
if for some reason another developer needs to link into the 
system, we have used industry-standard naming 
conventions and design principles to make it as easy as 
possible. 

We have also attempted to use Access’s own features 
wherever possible, as opposed to making the system more 
complex than it needs to be – thus anyone familiar with 
Access should have little difficulty navigating and using it. 

Software upgrades are also inevitable, of course – with this 
in mind, it is available in whatever version of Access you are 
currently using (screen shots are in Access 2003).  Also, our 
free Upgrade-O-Matic software helps to make feature 
upgrades as painless as possible, upgrading all users’ 
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machines in one easy step. 

Are there performance limits?  How many users? 

We would recommend no more than 10 concurrent users on a 100MHz network, however 
in our experience this is more than enough for most sites.   

Microsoft Access does not work well across dial-up lines – if remote access is required we 
would recommend software such as Windows Terminal Services or PC Anywhere.   

Optionally, the system can utilize replication, allowing you to take a copy of the data off-
site and merging it back into the main data file at a later time. 

Can our existing data be imported into the new system? 

Provided your data are in a consistent format, they can normally be imported into HuRMan 
with minimal fuss, though at an additional charge.  Data conversions can be unpredictable, 
so we cannot give a fixed price for this service. 

But don’t take our word for it… 

"I am the envy of colleagues in other hospitals at the ease in which I can produce 
information for my Director of Nursing, Unit Managers and for EQuIP. All aspects of 
staff management are accessible - holidays, appraisals, immunisation, training and 
development attendance... the list is endless. No more slaving over Excel 
spreadsheets counting, adding and subtracting for statistics. HuRMan has made 
tracking and reporting on mandatory competency completion so easy - at the click of 
a button we have reports that are useful and accurate.” 

- Ian Spargo, Clinical Development Coordinator, Warringal Private Hospital 

OK, I’m interested.  Can we book a demonstration? 

If you would like to see HuRMan in action and talk about pricing and support, we would be 
happy to pay you a visit.  If you are located more than a couple of hours from Melbourne, 
other arrangements can be made. 

 

Contact:  

Bill Stolk 
Consultant 

Grandy Zine Systems 
ABN 77 275 503 089 

PO Box 1027 
Blackburn North  
Victoria 3130 

Phone:  0419 266 667 
Fax:  0433 133 537 

Email:  bill@grandyzine.com 

Web: www.grandyzine.com 

 

 
 


